MESSE WIEN
Exhibition & Congress Center

TECHNICAL REGULATIONS
DEFINITIONS
Exhibitor	means a natural or legal person showcasing themselves, or products or services offered by them, at a trade fair, public exhibition,
conference or like event, and entering into a contract with Reed or a third-party event organiser.
Authorised service
provider	means a company, appointed by Reed, which has been authorised by Reed to provide certain services at the exhibition site (e.g.
installation and rigging work).Reed issues information on authorised service providers on request.
Service provider	means a natural or legal person rendering services at or associated with the exhibition site (e.g. stand assembly, catering and cleaning
companies, tradesmen, etc.)
Proprietary event

means an event organised and/or held by Reed Exhibitions.

Third-party event
organiser	means a natural or legal person, other than Reed, that hires from Reed and uses the exhibition site or parts thereof to organise or hold
exhibitions, conferences or other events (e.g. sporting or musical events) (hereafter collectively referred to as “events or event” in these
definitions.
Third-party event

means an event organised and/or held by a third-party event organiser.

Agent	means a natural or legal person acting on behalf of a third-party event organiser, exhibitor or service provider, irrespective of the legal
basis of this activity.
Exhibition site

means, collectively, the entire premises of Messe Wien, including Halls A to D, the foyers, the Mall, the Congress Center and the grounds.

Exhibition structures means structures at the exhibition site, and in particular fair stands, including stand furnishings and exhibits, as well as stage structures
and advertising media.
Trade fair premises

means, collectively, the enclosed premises of Messe Wien, including Halls A to D, the foyer, the Mall and the Congress Center.

Reed

means Reed Messe Wien GmbH, Messeplatz 1, 1020 Vienna.

Reed Exhibitions

means Reed and/or Reed Messe Salzburg Gesellschaft m.b.H.

Reed contractor

means a natural or legal person with a direct contractual relationship with Reed, e.g. a third-party event organiser or a service provider
acting on behalf of Reed.

Subcontractor

means a natural or legal person under contract to a Reed contractor, e.g. an exhibitor at a third-party event or a service provider acting
on behalf of a third-party event organiser.

Event organiser

means Reed Exhibitions, if and to the extent that Reed Exhibitions organises and/or holds an event in its own name, as well as a thirdparty event organiser, and/or Reed Exhibitions and one or more third-party event organisers if they jointly organise and/or hold an event.

PRELIMINARY REMARKS
Reed is the sole operator of the exhibition site. These Technical Regulations
(“Tech. Regs.”) contain provisions intended to ensure that events at the
exhibition site are as safe as possible for all concerned. They apply to all areas
of the site.
The Tech. Regs. are an integral part of the contracts made by Reed with thirdparty event organisers, exhibitors and service providers. All Reed contractors
shall obtain undertakings from their subcontractors and agents to abide by
these Tech. Regs. Every Reed contractor is responsible for ensuring that its
subcontractors and/or agents comply with these Tech. Regs.
Reed is entitled to vet compliance with the Tech. Regs. by Reed contractors
and the latter’s subcontractors and agents, and if necessary to enforce such
compliance by issuing instructions or taking other appropriate measures, and

to impose penalties for non-compliance. In the case of third-party events the
organiser shall be entitled and obliged to exercise these rights to monitor and
order compliance, and to penalise non-compliance.
These Tech. Regs. do not affect the validity and applicability of the legal
norms governing events at the exhibition site, including the relevant event,
fire, industrial and trade, and building regulations, and by-laws. In the event of
conflicts between these Tech. Regs. and such relevant enactments the latter
shall prevail against the Tech. Regs. except in cases where the Tech. Regs
contain more stringent provisions (in particular, stricter safety rules) than the
legislation in question.
Reed reserves the right to permit exceptions from the provisions of the Tech.
Regs. or to impose stricter provisions in exceptional cases.
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TECHNICAL REGULATIONS
1.

STRUCTURES AT THE EXHIBITION SITE

1.1.

Stand design

1.1.1.

Under these Tech. Regs. the stand design and equipment 		
specifications, and the assembly work required to conform to them,
are the responsibility of the exhibitor. However the exhibitor must
respect the character and visual identity of the event concerned, and
any requirements imposed by the organiser that relate directly to the
event.

1.1.2.

Exhibitors at proprietary events are subject to the following 		
requirements.

1.1.2.1.	Exhibitors that do not build, or have built for them, stands in the
space allotted to them shall use suitable partition walls to close off
that space on all sides other than the visitors’ aisles.
1.1.2.2. The sides of fair stands that face neighbouring exhibition structures
shall have neutral colouring – white or grey – and shall be kept clean.
1.1.2.3. Only one-third of the surface area of stands adjoining visitors’ aisles
may be fully enclosed, and the design must have a suitably open
appearance.
1.1.2.4. The exhibitor’s name, address and stand number must be clearly
displayed on the stand.
1.1.3.

Exhibition structures in the foyers, the Mall and the Congress Center
are subject to additional restrictions.

1.2.

Protection of buildings and technical installations

1.2.1.1.	Prior to assembly of the exhibition structures the floor must be entirely
laid with suitable protective coverings that can be removed without
leaving residues. Isolated exhibits or exhibition stands which do not
form part of an exhibition must be mounted on rubber stoppers or
underlay material. In the aisles, either special protective measures must
be taken during assembly and dismantling, or otherwise special care
must be taken to avoid damage to the floors. Only adhesive tape that
can be detached without leaving residues, as specified by Annex 1,
may be used to affix floor coverings. The use of unapproved doublesided adhesive tape is prohibited. Exhibitors and their subcontractors
are prohibited from opening and closing floor ducts, and only Reed
and its service providers are permitted to do so.
1.2.2.	The fabric of the trade fair premises, and in particular the floors, walls,
columns and the like, may not be damaged, soiled or otherwise altered
(e.g. by drilling, nailing, screwing, painting, wallpapering or gluing).
1.2.3.	No technical installations or other parts of the trade fair premises
that are not intended to bear loads may be subjected to loading by
exhibition structures or exhibits.
1.2.4.	Utility, telecommunication and data connections in the vicinity
of exhibition structures shall be kept accessible at all times. In
particular, it is prohibited to obstruct fire protection equipment such
as fire extinguishers, push button fire alarms and hydrants, as well
as ventilation and heating outlets, and the doors of installation
enclosures.
1.2.5.

In addition, the following regulations apply to the Congress Center:

1.2.5.1.	The maximum permitted floor loading for goods transportation and
stand assembly work is 500kg per square metre.

1.2.5.2.	During the stand assembly and dismantling work, and the event
itself, care must be taken to prevent the parquet flooring from being
scratched by sharp objects. Only ladders fitted with rubber feet may
be used. Goods may only be stored – even temporarily – on floor
covering material.
1.2.5.3.	Items of any kind (stand assembly and decorative materials,
equipment, etc.) that cannot be carried may only be brought into
the Congress Center with the assistance of handling equipment with
rubber wheels.
1.2.5.4.	When using cleaning materials care must be taken to ensure that
these do not damage the parquet floor seals.
1.3.

Permission to erect certain exhibition structures

1.3.1.

Construction heights

1.3.1.1.	For all proprietary and other events at the Congress Center the
normal permitted construction height (including all kinds of signage
and decorations) is 2.50 metres (m) (“normal construction height”),
unless the organiser of a given event establishes a different normal
construction height. Written permission must be obtained from the
event organiser in advance to exceed the normal construction height.
In addition, a clear distance of 2m from neighbouring stands must
be observed, or the agreement of the tenants of those stands to a
smaller distance obtained.
1.3.1.2.	In the case of third-party events the organiser’s requirements with
regard to construction heights and clear distances from neighbouring
stands shall apply. The third-party event organiser shall agree the
maximum construction heights in all of the facilities hired by it with
Reed.

1.3.2.

Custom exhibition structures

1.3.2.1.	Custom exhibition structures are structures which (e.g. in terms of
their size, the materials used, type of construction, height or stability)
differ from a conventional, single-decker fair stand, and therefore
give rise to increased risks to people and property. These include any
designs requiring a significant knowledge of structural engineering,
and double-decker fair stands (see section 1.3.2.4), exhibition
structures including load bearing glass elements, structures which
are not adequately secured against tipping, as well as temporary
structures, erected at the exhibition site, such as kiosks, lean-to
roofs, tents or containers, and special advertising objects, towers,
aerials, swimming baths, construction cranes, tiered seating or
lighting trusses.
1.3.2.2.	Custom exhibition structures require the approval of the event
organiser and Reed, irrespective of their height.
1.3.2.3.	The maximum permitted floor loading in the halls for goods
transportation and stand assembly is 85 kN. Goods shipments
or structures that exceed this limit must be approved by Reed in
advance.
1.3.2.4.	All double-decker stands are prohibited at the Congress Center
without exception.
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1.3.3.

Rigging

1.3.3.1.	The suspension of items from the ceiling on the trade fair premises is
permitted only if the technical equipment and rigging points provided
by Reed for this purpose are legally permissible and are approved by
the event organiser in advance.
1.3.3.2.	In the case of proprietary events suspended items that detract
from the appearance of neighbouring stands in a similar manner
to a structure exceeding the normal construction height must also
keep to a clear distance of 2m from the neighbouring stand(s) or
the tenant must furnish a written declaration of consent from the
tenant(s) of those stands.
1.3.3.3.	All the rigging points shall be designated by EXPOXX and/or the
contractor appointed by Reed, stating the loads and suspension
methods, to enable a structural engineer to approve the overall
loading of the ceiling. The dedicated rigging points should mainly be
used.
1.3.4.	Requests for approval shall be submitted to Reed no later than six
weeks before commencement of the event. Such requests shall be
accompanied by plans for the execution of the assembly work (floor
plan, and front and side elevations), as well as information on the
placement, heights and loads of any suspended items. The event
organiser/Reed may reject the rigging plans or impose conditions
without stating reasons.
1.3.5.	In the case of structures and rigging requiring approval as specified
by section 1.3.2.1 (Custom exhibition structures), a report from
an authorised civil engineer or consulting engineer (drawn up
on site upon completion of the exhibition structure in question),
confirming that the construction has been carried out in a good
and workmanlike manner (is structurally sound), must be submitted
to the event organiser no later than 18:00 on the last move-in day.
The event organiser shall hold such reports with the hall manager
concerned, who shall keep them available at all times for inspection
by representatives of the licensing authorities.
1.3.6.	Where it is necessary to obtain official permits for exhibition
structures to be erected at the exhibition site or notify them to the
authorities, or meet other statutory requirements (in particular, official
licensing conditions), responsibility for so doing lies with those
performing the assembly work or their agents. These parties shall
bear any related expenses (e.g. the cost of obtaining acceptances
and of on-site appointments with licensing authorities).
1.3.7.	Exhibition structures that are not approved, or otherwise do not
conform to these technical regulations or the applicable legislation,
including the Wiener Messekundmachung [announcement of Vienna
exhibition by-laws] and the Wiener Veranstaltungsstättengesetz
[Vienna Event Venue Act], must be altered or removed at the request
of Reed/the third-party event organiser. In the event of failure to alter
or remove such exhibition structures in good time, Reed, the thirdparty event organiser or the licensing authority shall be entitled to
close, or themselves alter or remove the structures at the exhibitor’s
expense.
1.4.

Technical safety regulations

1.4.1.

Stand assembly: general guidance

1.4.1.1.	All exhibition structures shall be constructed and equipped in
accordance with best practices, the applicable standards (especially
the safety standards), and the regulations issued and instructions
given by Reed/the third-party event organiser, as well as the relevant
statutory regulations (including the Vienna exhibition by-laws, the
Vienna Event Venue Act and the Bauordnung für Wien [Vienna
Building Code]). Care must be taken to ensure that public safety and
order, and in particular life and limb, are not endangered. Safety must
be maintained at each stage of the construction life cycle (assembly,
alterations and dismantling).
1.4.1.2.	The competent construction and structural soundness of exhibition
structures is the responsibility of the person who builds them or has
them built (the exhibitor or third-party event organiser). All exhibition
structures must be inspected by a competent specialist to verify
their stability and safety. Such inspections must, as a minimum,
include certification that the exhibition structures are in a fit state.
The scope and results of inspections shall be recorded in conclusive
written reports, which shall be delivered to the event organiser, and
the latter shall ensure that the hall manager concerned keeps such
reports available at all times for inspection by representatives of the
licensing authority. Copies of fire safety certificates for floor and wall
coverings, and ceiling linings shall likewise be submitted to the hall
manager and transferred to him/her electronically beforehand. The
authorities require such certificates to be in the official language,
German. Examples of proper certification provided by stand builders
are available from the hall manager.
1.4.1.3.	All work at the exhibition site must be carried out in conformity with
the applicable labour, and industrial and trade legislation.
1.4.1.4.	All the work equipment employed must comply with the accident
prevention regulations. It must be so operated and used that no
hazards arise for third parties. A permit must be obtained from the
event organiser and from Reed prior to the use of spray guns, and
of solvent based materials and paints, as well as the performance of
hot work (e.g. welding, cutting, soldering and cut-off grinding). Under
all circumstances the usual supervisory measures and precautions
must be observed when performing such work, and in particular
the surrounding area must be shielded from hazards, and fire
extinguishing agents kept at the ready in the immediate vicinity.
1.4.1.5.	Only cranes, forklifts and working platforms that are expressly
permitted by Reed may be used.
1.4.2.

Materials and equipment used in exhibition structures

1.4.2.1.	The materials used to construct, decorate or furnish exhibition
structures at the exhibition site, including floor, wall and ceiling
coverings, arpaulines, fabric linings, curtains and decorations,
as well as posters, boards, banners, signs and the like situated
above stands and circulation routes, must at least conform to fire
classes B1, Q1 or Tr1 under the applicable ÖNORM standards, or
classifications B-s1d0 and C-s1d0 (hardly combustible, low smoke
emission and no dripping) under EN 13501/1, or be impregnated
with fire retardant substances. Proof of the properties of the materials
used, in German, must be submitted to the event organiser. Such
proof may be furnished either by submitting copies of test reports
and/or certificates from an accredited testing laboratory, together
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with confirmation from the laying company and/or suppliers that
the products used in the operational facility are identical with those
referred to by the test reports and/or certificates, or by submitting
original test reports and/or certificates. The test reports or certificates
may not have expired. In the event that impregnation sprays are used
records must be kept as to the company that has carried out the
work, its contact details and when the work was performed.
1.4.2.2.	Drapes, fabric linings, curtains and other decorations must be
securely attached.
1.4.2.3.	Trees and plants may only be used as furnishings and decorations for
exhibition structures if they are freshly cut (the leaves or needles must
be lush and green). If the trees and plants are found to be withering,
and thus becoming more inflammable, in the course of the exhibition,
then they must be removed.
1.4.2.4.	Only suitable glass for a given use may be employed. Only safety glass
may be used for glass structures. The edges of glass panes must be
seamed or protected to exclude any danger of injury. All-glass stand
components must bear warning markings at eye level. Glass infill
panels – especially those of showcases and doors – must be sufficiently
safeguarded or strong enough to prevent their being pushed in.
1.4.2.5.	When situated along circulation routes (visitors’ aisles), pictures,
mirrors and the like must be securely mounted.

2.

SAFETY

2.1.

General

2.1.1.	The event organiser shall provide a sufficient number of stewarding
staff with identification, charged with maintaining adherence to the
house rules and these Tech. Regs., for the duration of the event
(including the move-in and move-out days). The stewards must be
conversant with the house rules, these Tech. Regs., and the action to
be taken in the event of a fire or other hazard. They must verifiably be
instructed in their responsibilities and conduct in the event of a fire,
and in the use of the on-site fire extinguishers.
2.1.2.	The operation, demonstration, display or storage (referred to as “use”
in section 2.2.3 below) of machinery, equipment, substances and
other items is only permissible if these fulfil all the applicable safety
requirements, comply with the labelling regulations, and statutory
regulations and standards, and are fitted with all the usual safety
devices to prevent hazards and unauthorised use.
2.2.

residents. Noisy machinery and equipment may only be run for short
periods, and only for as long and as often as is necessary to operate
or demonstrate them. In addition, noise abatement measures shall
be taken wherever possible.
2.2.3.	The event organiser and Reed are entitled to prohibit or limit the
use of machinery, equipment, substances and other items, despite
having previously given permission for it, if there is a possibility of
hazards to persons or property, or if such action appears necessary
to prevent harm to the event and/or attendees, and in particular to
prevent disturbance to neighbouring exhibitors.
2.2.4.	On no account may event related noise sources cause unreasonable
nuisance to local residents. Particular care must be taken when
holding events outdoors in the exhibition centre grounds. A
disturbance is always unreasonable if event related noise sources
result in peak noise levels in apartments or other premises in the
neighbourhood exceeding the normal ambient noise level by more
than 5 dB in the case of noise containing information or impulse
noise, or more than 10 dB in the other cases.
2.3.

2.3.2.	Internal combustion engines may not be demonstrated in operation
except outdoors in the exhibition centre grounds. No heating or
transport fuel may be stored indoors.
2.3.3.	Appropriate action shall be taken to ensure that vehicles on display
cannot be operated or pushed away by unauthorised persons.
2.4.

2.2.2.	The operation or demonstration of machinery and equipment,
the performance of visual and/or sound material, and other
performances with a sound level of more than 65 dB(A) measured
at the stand perimeter, or causing a visual or other disturbance,
require the prior approval of event organiser in the case of proprietary
events. Section 21a Noise abatement at musical events (Vienna
Events Act as amended) applies by extension to nuisance to local

Hazardous substances and equipment

	Use of the substances and equipment listed below requires an
official permit. As a minimum, Reed/the third-party event organiser
must be notified of the substances and equipment, the amounts
involved, and the form of use at least ten weeks before the event,
so as to enable them to obtain an official permit. The exhibitor shall
inform the authorities (Municipal Dept. MA36-V) in writing as to the
nature, quantity and use of the substances and equipment requiring
approval, in order to ensure that a permit will be issued.
	

Protection against emissions and other impairment

2.2.1.	Reed’s prior approval must be obtained if the use of machinery,
equipment, substances or other items would lead to the emission
of gases or vapours that are combustible or harmful to health, or
odours that constitute a public nuisance.

Operation and demonstration of vehicles

2.3.1.	Vehicles may only be exhibited at the exhibition site with Reed’s
approval and in compliance with the official regulations and the
regulations for the event in question to be issued by the organiser
concerned.

Liquid gas (propane and butane), other gases and vapour (dry ice
and fog machines), and high-pressure gas cylinders;
Combustible liquids (ethanol), naked flames, “pyrotechnic articles”
as defined by the Pyrotechnikgesetz (Pyrotechnics Act), firework
displays and other activities associated with fire hazards;
Ammunition, explosives and weapons;

	

Lasers, steam or compressed air driven machinery, and frying, 		
cooking and heating appliances;
X-ray equipment, other items that emit radioactive or ionising 		
radiation, interfering radiation sources, high-frequency devices and
radio equipment, as well as electromagnetic fields, celluloid and 		
fluorescent tubes;
Other hazardous equipment.
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2.4.1.	Food: The statutory regulations, and in particular the
Lebensmittelsicherheits- und Verbraucherschutzgesetz [Food Safety
and Consumer Protection Act] as amended, must be observed when
dispensing food samples or selling food and beverages.
2.4.2.	Flying objects: The use of balloons, airships and blimps, and other
flying objects at the exhibition site requires an official permit and must
be approved by the event organiser. Balloons, airships and blimps
may only be filled with non-combustible, non-toxic gas (e.g. helium).
2.5.

Traffic safety

to visitors, and in particular that it does not obstruct circulation routes
or cause trip hazards.
2.5.2.9.	If an event is only held in part of an exhibition hall all use of other
parts of the space is prohibited – especially for storage purpose.
Where exhibition structures create enclosed areas that are not
intended for visitors, these must be accessible for supervisory
personnel and may not be used for storage. An exception to this rule
are cabins, on fair stands, that are normally used to store exhibition
materials.

2.5.1.	Generally accessible surfaces directly adjacent to surfaces more than
0.40 metres lower shall be fitted with fall protection. The latter must
consist of at least 1.00m high railings or balustrades of the same
height. Designs using horizontal braces are prohibited. The spaces
between vertical braces may not exceed 12cm. As an alternative
to vertical braces, the surface forming the fall barrier may be made
of shatter-proof safety glass. Minor tripping hazards due to height
differences shall, as a minimum, be identified by signage.

2.5.2.10. The use of plastic cable ties to secure load-bearing parts, or light
fittings and other components is prohibited.

2.5.2.

2.5.4.	Advertising inflatables, banners and the like shall be protected
against buckling and tipping over into circulation routes (e.g. as
a result of blower breakdowns or power failures), for instance by
hanging them from above or withdrawing them from the immediate
vicinity of the main circulation routes.

Stairways and platforms

2.5.2.1.	Stairways and platforms must comply with the applicable provisions
of the Vienna Event Venues Act and the Vienna exhibition by-laws.
2.5.2.2.	Platforms must have sufficient load-bearing capacity, and must be
assembled in a stable and safe manner. The design load bearing
capacity shall be determined by the use concerned. The nosings on
the access and egress stairs to and from platforms, and where there
are changes in floor levels, must be clearly marked.
2.5.2.3.	Except where individually inspected, separate platform modules are
placed next to each other, a report on the load-bearing capacity
and proper execution of platforms must be must be drawn up by an
authorised specialist. Such reports shall be delivered to the event
organiser, and the latter shall ensure that the hall manager concerned
keeps them available at all times for inspection by representatives of
the licensing authority.
2.5.2.4.	Appropriate measures (e.g. railings or other barriers) shall be taken
to ensure that unauthorised persons are unable to gain access to a
platform, and that there is no danger of falling off the sides or back
(see section 2.5).
2.5.2.5.	Stairways and steps which are erected for display purposes only and
do not conform to the relevant safety regulations may only be used
for display purposes and shall be clearly cordoned off from access by
unauthorised persons.
2.5.2.6.	Carpeting and other floor coverings shall be so laid that they are slip
and trip proof, and otherwise accident proof. Protective film must be
removed before the commencement of the event. Doormats shall be
so placed that they do not give rise to any danger of falling (e.g. by
fitting them in wells). Temporary wooden flooring must be flat, and
the edges angled.
2.5.2.7.	Appropriate precautions shall be taken (e.g. signage or safety
barriers) to ensure that tripods, props, guy-wires or shafts and the
like do not present trip hazards.
2.5.2.8.	Circuit wiring shall be so laid that it does not give rise to any hazards

2.5.3.	Freely accessible water basins and water bodies shall be
appropriately secured against the danger of persons’ falling in, sitting
on the edge, etc., and shall be continuously manned by at least one
steward and have suitable safety signage. Exhibitors shall keep full
water basins in a completely hygienic condition throughout trade
fairs.

2.5.5.	Suspended items (light fittings, spotlights, etc.) may only be hung
from the rigging points provided for this purpose, and may only be
installed by specialist tradesmen or authorised specialist contractors,
in compliance with the regulations applicable in Austria and the
EU, and in accordance with best practices. The provision of rigging
points, and the execution of and modifications to the suspension
system, may only be performed by an authorised service provider.
Throughout the entire area of the premises occupied by the event,
equipment (e.g. spotlights, projectors, loudspeakers, monitors and
light fittings) attached to scenery hoists, ceiling and bridge rigging
systems, scaffolding, rails, exhibition structures and decorations
must be fastened by an additional, separate certified suspension
device (e.g. a steel cable, steel chain or safety snap hook) to the load
bearing structure, which must be capable of supporting at least five
times the mass of the device.

3.

CONNECTIONS AND INSTALLATIONS

3.1.

General

3.1.1.	The installation of main power, water, telecommunication and data,
and compressed air lines, and connections to exhibition structures
may only be carried out by authorised service providers.
3.1.2.	Stand-side utility, telecommunication and data installation work,
beyond the connections, may only be performed by authorised
specialist tradesmen or licensed specialist contractors in accordance
with the applicable statutory regulations and standards.
3.1.3.	Reed reserves the right to shut off the main utility, telecommunication
and data lines to the fair stands or deactivate the connections
outside the exhibition site opening hours.
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3.2.

Electrical installations

3.2.1.	Electrical plant and equipment must be installed and operated in
accordance with the relevant regulations and must, in particular, conform
to the orders under the Elektrotechnikgesetz [Electrical Engineering
Act] as amended, and to the ÖNORM and EN standards cited in those
orders, as well as the ÖVE [Austrian Electrotechnical Association]
Austrian electrical engineering regulations. Third-party event
organisers/exhibitors shall assume the duties of the party responsible
for the electrical plant under these relevant regulations with regard to
the electrical systems installed by themselves or their contractors.
3.2.2.	Low voltage halogen lighting must be installed, maintained and
operated in accordance with the special regulations for luminaires
and lighting installations (section 32 ÖVE – EN 1, part 2/1993). The
transformers must be fitted with devices that prevent overloading
of the primary and secondary side. The transformers’ overload
protection must be separately reported on in the inspection report on
the electrical installations.
3.2.3.	The party responsible for the electrical plant shall ensure that every
electrical installation is subjected to a safety inspection by an
authorised electrician prior to commissioning. Such inspections shall,
as a minimum, include examination of all parts of the installation to
determine whether they are in a fit state (protection in the event of
direct contact, overcurrent and overload protection, availability of
plans and documentation, etc.), a test (e.g. tripping of the protection
equipment), and measurement of the safety variables (protection
in the event of indirect contact, insulation resistance, equipotential
bonding, etc.).
3.2.4.	Proof that the inspection in accordance with section 3.2.3 has been
performed must be provided to the event organiser and Reed before
the power supply is activated. The event organiser is not obliged to
provide a power supply if an exhibitor refuses to furnish such proof.
3.2.5.	If using fluorescent tubes with a rated voltage of more than 1000
volts the manufacturer’s technical documentation and the installer’s
test report must be delivered to the event organiser prior to
acceptance of the event by the licensing authority, and the event
organiser must hold them with the hall manager who must keep
them available at all times for inspection by representatives of the
licensing authority.
3.2.6.	Light fittings within reach of persons using the circulation routes are
prohibited unless the lamps used and the safety measures taken
mean that there are no hazards to persons and property. Light fittings
and combustible materials must be kept at a safe distance from each
other.
3.2.7.	All light fittings must have a glass shield, guard cage or retaining
bracket to prevent lamps or parts thereof from falling out.

additional safety lighting that complies with the relevant regulations.
3.2.10.	Naked screw terminals are not permitted. Wires must be clamped in
a junction box that is enclosed on all sides
3.2.11. Use of an RCD with a rated residual current of 0.03 A is mandatory.
3.2.12.	Conductive components such as steel structures, metal parts
of stands, rigs, metal tiered seating, stage equipment, tents and
temporary structures must be fitted with additional equipotential
bonding.
3.2.13.	The event organiser shall appoint an authorised service provider
(licensed electrician) to monitor and maintain the electrical
installations, including those on exhibitors’ stands, for the duration of
the trade fair (including assembly and dismantling), and shall notify
Vienna City Council of the identity of such electrician.
3.2.14.	In the event of severe violations of the above regulations the
electricity supply will be cut off. The cost of making the initial
connection is always invoiced.
3.3.

Plumbing

3.3.1.	Connections to the sewer network can only be made in areas of the
site where a sufficient drainage gradient is possible.
3.3.2.	To prevent water damage, the built-in stopcock must be closed
whenever a stand is vacant.
3.3.3.	For safety reasons, dishwashers without built-in drain pumps cannot
be connected to the water network if the drainage gradient is
insufficient.
3.3.4.	Reed must be notified of the connection of refrigerators with
open cooling circuits. Reed is entitled to prohibit the use of such
refrigerators.
3.4.

 ompressed air installations: There is no permanently installed
C
compressed air system. However, in some cases Reed can equip
stands with compressed air connections on request.

3.5.	
Gas installations: There are no gas connections anywhere on the
exhibition site.
3.6.

Data and telecommunication connections

3.6.1.	The trade fair premises are equipped with telecommunication and
data lines, and full WiFi coverage.
3.6.2.	Third-party event organisers and exhibitors wishing to install their
own WiFi transmitters require Reed’s prior approval and must
observe the following rules.
3.6.3.	The WiFi transmitter (access point) may only be operated on Channel
11 (under the IEEE 802.11b/g standard), and must be set to the
minimum transmission output power to prevent the coverage from
extending beyond the intended area (e.g. the fair stand).

3.2.8.	Lamps situated in areas accessible to visitors and mounted at a
height of less than 2m above the stand floor must be protected
against breakage and may not present a fire risk.

3.6.4.	Even if these conditions are fulfilled, operation of a WiFi transmitter
will still be prohibited if it interferes with technical equipment on the
exhibition site – especially the standard WiFi system at the trade fair
premises.

3.2.9.	Exhibition structures that are not sufficiently penetrated by the site’s
security lighting because of their unusual design must be given

3.6.5.	In the event of interference to equipment at the exhibition site by
the operation of a WiFi system by a third-party event organiser
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or exhibitor Reed shall be entitled to take any action required
to maintain interference free operation of its technical systems.
Such third-party event organiser or exhibitor shall comply with any
instruction from Reed to turn off its WiFi system, and in the event
that it fails to do so shall bear the cost of localising and removing the
interference.

4.

FIRE PROTECTION

4.1.

General

4.1.1.	The event organiser shall be responsible for implementing suitable
measures to ensure that the number of people simultaneously
occupying the exhibition facilities for the event in question does not
exceed the permitted maximum capacity.
4.1.2.	Fire safety equipment and other safety equipment, such as fire
alarms, hydrants, smoke detectors, sprinkler systems and portable
fire extinguishers, shall be kept free from obstructions and their
operation must not be impaired so that they are clearly visible and
identifiable, and remain fully functional at all times.
4.1.3.	In special cases, for instance if combustible liquids or highly
flammable exhibits are present, double-decker fair stands are in
use, or if directed to do so by the authorities, Reed or the thirdparty event organiser, suitable fire extinguishers or other firefighting
equipment shall be put in place or additional fire protection measures
taken in the exhibition structures.
4.1.4.	Firefighting equipment must be within easy reach, clearly visible and
in working order at all times.
4.1.5.	Portable fire extinguishers must conform to ÖNORM EN 3, have
been demonstrably inspected to ensure that they are in proper
working order and be suitable for the applicable fire class. They must
be mounted so that the carrying handle is not more than 1.30m
above the floor, and safety markings complying with ÖNORM Z 1000
and/or the Labelling Regulation (Kennzeichnungsverordnung) must
be in place where they are positioned. The use of powder filled fire
extinguishers is not permitted.
4.1.6.	The event organiser is responsible for ensuring that persons
attending the exhibition stand have been demonstrably instructed
about conduct in the event of a fire and the operation of on-site
firefighting equipment.
4.2.

Circulation, emergency access and escape routes, exits and doors

4.2.1.	With respect to the provision, design and marking of circulation,
emergency access and escape routes, exits and doors, in addition
to the regulations below, the relevant statutory provisions shall
apply (in particular those of the Vienna Event Venue Act and the
announcement of Vienna exhibition by-laws).
4.2.2.	Escape and emergency access routes shall be determined by the
event organiser on an event-by-event basis. The event organiser is
responsible for the proper marking of escape and emergency access
routes and exits, in consultation with Reed and in accordance with
the relevant regulations, as well as for ensuring that suitable escape
and emergency access route lighting is in place. In the case of

obstruction by high structures, signage must indicate routes to the
nearest exits. The agreed escape route plans shall be observed in
accordance with the acceptance inspection and/or Notice of Fitness
(see section 6).
4.2.3.	Emergency exits must be clearly indicated as such. The event
organiser shall be responsible for ensuring that all exits in the areas of
the exhibition site hired and used by it remain clear and unobstructed
during opening hours.
4.2.4.	The visibility of safety signage, especially signage for exits,
emergency exits and doors forming part of escape routes, must not
be impaired by advertising or decorative materials.
4.2.5.	Exits, emergency exits, circulation routes and escape routes must
remain free of obstructions at all times when persons are occupying
the exhibition site, and must not be constricted or blocked. It must
be possible to easily open exits and emergency exits to their full
opening width from the inside at all times, without the aid of any
other tools or equipment. Stairways and stairwells must also be kept
free of any obstructions at all times and may not be used for storage.
Items of furniture may only be placed on circulation routes if they are
stable and easily movable.
4.2.6.	It must be possible to easily open double doors at emergency exits
and on escape routes at all times and without the aid of any other
tools or equipment.
4.2.7.	In the exhibition site grounds, evacuation routes must be at least 5m
wide and connected with the common areas for interaction either
directly or by means of passages or other thoroughfares. The width
of circulation routes in the exhibition halls must be at least 2.50m.
4.3.

Exhibition structures with closed ceilings

4.3.1.	Areas of exhibition structures shall be considered enclosed if more
than 50% of the particular structure’s floor area is covered. In this
respect, single-layer, horizontally fixed coverings made of a material
compatible with the use of sprinkler systems (e.g. stretchable
material with melting lines, flame retardant to B1, M1 and NFPA 701
standards) are not regarded as closed ceilings.
4.3.2.

Fire protection measures in the case of closed ceilings

4.3.2.1.	Areas with closed ceilings of more than 50 square metres and with
a maximum width of 6m must be equipped with a smoke alarm with
visual and acoustic alarm features. Additionally, when the exhibition
stand is unoccupied, one fire watch per hall must be deployed.
4.3.2.2.	Areas with closed ceilings of more than 150 square metres or with a
width of more than 6m must additionally be equipped with a sprinkler
system within the stand.
4.3.2.3.	Installation and commissioning of these fire protection measures may
only be carried out by an authorised service provider and the costs
shall be met by the party responsible.
4.3.2.4.	In the calculation of the applicable size limits for the regulations
above, multiple areas with enclosed ceilings within a single stand
shall be added together, unless these areas are separated by
vacant strips with a width of at least 2.50m which are kept free from
combustible materials. Stand perimeters which are not adjacent
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to a circulation route of the prescribed width must therefore be
surrounded with a vacant strip of at least 1.25m in width which
is kept free from combustible materials. If these distances are
not observed and the result is a larger closed ceiling area, the
party responsible shall bear the costs for the necessary corrective
measures, including the costs related to affected neighbouring stand.
4.3.2.5.	Exhibition structures with closed ceilings must in all events be
equipped with the fire protection equipment stipulated in sections
4.3.2.1 and 4.3.2.2 (smoke alarm, sprinkler system and fire watch)
irrespective of the size of the closed ceiling area if the sides of
stands are largely closed or there are no vacant strips (kept free from
combustible materials) with a width of 2.50m at the perimeters
4.4.

Stands with food preparation and food warming facilities

4.4.1.	At stands with food preparation and food warming facilities,
incombustible surfaces such as metal plates must be placed directly
under the equipment. Care must be also taken that decorations do
not come into direct contact with such equipment.
4.4.2.	At each stand with food preparation and food warming facilities,
a portable fire extinguisher that conforms to fire classes A and B
(e.g. 9l foam spray) must be within easy reach, clearly visible and in
working order at all times.
4.4.3.	If deep fat frying devices are used, a fire blanket must be within easy
reach, clearly visible and in working order at all times.

5.

WASTE, WASTEWATER, FUMES AND CLEANING

5.1.

General

5.1.1.	The party responsible for generating waste, wastewater or fumes
(“party responsible”) shall be responsible for the proper and
environmentally sound disposal of waste and the environmentally
sound discharge of wastewater and fumes. The party responsible
shall be jointly and severally responsible with the respective Reed
contractor or subcontractor on whose behalf the party responsible is
directly or indirectly acting for adherence to the relevant statutory and
official regulations and the regulations set out below.
5.1.2.	Fees are charged for waste disposal. If the party responsible for
generating the waste does not meet its obligation to pay these
fees, and provided the party responsible for generating the waste
at the exhibition site was directly or indirectly acting on behalf of the
exhibitor/event organiser, Reed is entitled to make claims against
both the party responsible and the exhibitor/event organiser. Both
shall be jointly and severally liable.
5.2.

Waste, empties and cleaning

5.2.3.	Waste, refuse and recyclable materials collected during the course
of the day at an event must be disposed of at regular intervals, and
at the end of each day at the latest. If large amounts of combustible
or highly flammable waste such wood shavings, wood cuttings,
sawdust, etc. are produced, it must be regularly disposed of
throughout the day. Floor ducts located close to areas for cutting
work must be covered.
5.2.4.	The storage of empties of any kind (including packaging or packing
materials) on the exhibition site is prohibited. Any empties must be
promptly removed. If the exhibitor does not comply with a request to
remove illegally stored items, the exhibition organiser is entitled and
obliged to arrange for the removal of such items at the cost and risk
of the exhibitor. If a third-party event organiser does not meet this
obligation, Reed has the right to arrange for the removal at the cost
and risk of the third-party event organiser.
5.3.

Hazardous waste

5.3.1.	The party responsible for the generation of hazardous waste and
other waste materials that owing to their type, characteristics or
bulk pose a risk to health or the environment, or are explosive or
combustible, is responsible for informing the event organiser and
Reed and for arranging its separate collection and proper disposal.
This regulation especially applies to the following types of waste:
	oils, cleaning agents, spray canisters with residual content,
impregnation agents, chemicals, salts, mercury (e.g. contained in
mercury switches and thermometers), emulsions, acids, alkalis,
varnish, glue, waxes, solvents (e.g. petroleum, spirit, acetone, paint
thinner and glycerine), batteries, rechargeable batteries, electrical
switches, fluorescent lighting tubes, PVC waste (e.g. flooring and
wall tiles), television and radio sets, motors, refrigerators and medical
waste.
5.3.2.	The same regulations apply to the disposal of construction and
demolition waste, bulky waste and carpeting.
5.4.

Fumes and vapours

5.4.1.	Fumes and vapours which are produced by exhibits and equipment
and are combustible, pose a risk to health or cause a nuisance to
event participants may not be released into trade fair premises or the
exhibition hall.
5.4.2.	Equipment for the ventilation of fumes and vapours must be installed
by authorised service providers in compliance with the regulations
applicable in Austria and the EU, and in accordance with the latest
technical standards.
5.5.	
Wastewater and soil conservation

5.2.1.	Waste must be removed promptly and disposed of, or stored in
suitable containers before being properly disposed of. Waste that has
not been generated in the course of the event in question, or waste
arising from the assembly or dismantling of exhibition structures, and
materials which are not required for the purposes of the exhibition
may not be brought onto the exhibition site.

	The discharge of wastewater into the water network may not exceed
the normal limits for domestic pollutants. If wastewater contains oil
or fat at levels that exceed these limits, then a suitable oil or grease
separator must be used. When mobile catering facilities are used,
care must be taken to trap oil and fat, which must then be separately
and properly disposed of.

5.2.2.	In all areas of the exhibition site, only containers made of incombustible
materials (including lid) and that are enclosed on all sides may be used
for the collection of waste, refuse and recyclable materials.

5.6.

Cleaning and cleaning agents

5.6.1.	The cleaning of exhibition structures and their surfaces is the
responsibility of the respective exhibitor and must be completed
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plans, static calculations and descriptions that form part of the
permits, and all the reports, certificates and test reports required in
these notices, must be held in safe keeping at the venue, and must
be presented on demand in the event of official inspections.

every day before the opening of the event. If the exhibitor does
not wish to use its own cleaning personnel, the event organiser
may engage a cleaning company to carry out the cleaning at the
exhibitor’s cost.
5.6.2.	The cleaning of all other surfaces at the exhibition site (including the
grounds, exhibition hall aisles and other common areas used for the
event) shall be arranged by the event organiser. This also includes
the removal of any event-related soiling in the access areas leading
to the event areas.
5.6.3.	Fluids and other materials essential for the cleaning of the stand, or
for the cleaning, operation or maintenance of exhibits must be used
properly and appropriately in accordance with the relevant safety
regulations and in a manner that avoids damage to the environment.
Waste materials, including used consumables (e.g. soaked steel
wool) must be properly disposed of as special waste.
5.7.

Environmental damage

	The party responsible for causing environmental damage/soiling (e.g.
caused by petroleum, oil, solvents or paints) shall inform the event
organiser and Reed immediately.

6.

INSPECTION

6.1.	The event organiser shall notify Vienna City Council (Municipal District
Office for the second district) no later than six weeks before the
commencement of the trade fair or other type of trade exhibition in
question and apply for the Notice of Fitness [Kollaudierung] pursuant
to section 1 announcement of Vienna exhibition by-laws, in order
to establish the suitability of the event facilities for the event. If the
trade fair or other type of exhibition is announced less than six weeks
before its commencement, then the application must be made
immediately after its announcement.
6.2.	The event organiser must organise an inspection by suitably qualified
persons with demonstrably suitable training before each of the trade
fairs it organises. These experts shall establish whether the technical
safety arrangements for the exhibition site and the event organisation
are such that the exhibitors, their subcontractors, agents and
employees and visitors shall not be exposed to danger for the
duration of the event. Records of the inspection must be kept (at
least in summary form), and must be presented to the official expert
at the official acceptance inspection.
6.3.	In the case of non-exhibition-related events, the event organiser must
apply to Municipal Dept. MA36-V for the Notice of Fitness pursuant
to section 21 Vienna Events Act.
6.4.	The event organiser may not open the event it has organised until
the experts (see section 6.2) have demonstrably certified that
any deficiencies identified at the official acceptance inspection or
approvals have been properly rectified. Proof of such, at least in the
form of a summary, shall be made available at the exhibition site at all
times by the event organiser for inspection by representatives of the
licensing authorities.
6.5.	The event organiser shall be responsible for ensuring that all notices
of approval relating to the event facilities in question, including the

7.

VEHICLE TRAFFIC ON THE EXHIBITION SITE

7.1.	The Austrian Highway Code applies on the exhibition site unless
otherwise stated in the regulations below or in the conditions of
parking and garage use.
7.2.	It is forbidden to drive motor vehicles, including goods vehicles, on
trade fair premises.
7.3.	Special consideration must be given to the safety of pedestrians.
Pathways and roads that have been closed off and green spaces
may not be accessed by vehicles.
7.4.	Vehicles, semi-trailers, containers, receptacles or other goods/
empties of any kind illegally parked or otherwise illegally deposited
in no-stopping zones shall be removed by the event organiser at
the cost and risk of the party responsible, registered user or owner.
Parking on the grounds is only permitted with the authorisation of the
event organiser or Reed.

8.

ENVIRONMENTAL PROTECTION

8.1.

Reed is committed to protecting the environment.

8.2.	All Reed contractors are obliged to ensure that their subcontractors
and agents also comply with all conditions and regulations related to
environmental protection.
8.3.	Where possible and provided this does not impinge on the applicable
safety criteria, Reed contractors, their subcontractors and agents shall
use materials and products which are long-lasting and easy to repair,
reuse or recycle in comparison to other materials and products, thus
resulting in less waste or waste that can be more easily disposed of,
and/or which are made of recycled or waste materials.
8.4.	With respect to catering activities, the use of disposable tableware
should be avoided. Drinks should be provided in reusable vessels
where at all possible.

9.

ADHERENCE TO STATUTORY PROVISIONS

9.1.	All event organisers and exhibitors and their subcontractors and
agents are subject to the statutory regulations applicable to the
organisation of fairs, exhibitions, conferences or other events,
including the announcement of Vienna exhibition by-laws, the Vienna
Events Act and the Vienna Event Venues Act, the Vienna Building
Code, the Gewerbeordnung [Industrial Code] (including orders
issued pursuant to the Industrial Code), the Electrical Engineering Act
(including orders introduced under the Act), and legal regulations for
the protection of workers, without prejudice to these Tech. Regs. In
cases of doubt, statutory provisions or the provisions of orders shall
take precedence over these Tech. Regs., except in cases where the
Tech. Regs. contain more stringent provisions (in particular, stricter
safety rules) than the legislation in question.
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Anlage 1

ANNEXES:
Annex 1: List of approved adhesive tapes

The adhesive has a high coating weight, making it well suited for mounting
applications on irregular subsurfaces and non-polar surfaces (PP, PE).

Liste der freigegebenen Klebebänder

1) Carpet
Verlegeband
zurof Befestigung
von Bodenbelägen
1)
tape for the fixing
flooring in the exhibition
halls:

in

TESAFIX 4964 can be easily removed from all clean surfaces and surfaces
that are resistant to splitting. Limited age and temperature resistance.
Messehallen:

PEKA-Fix 620

PEKA-Fix 620

Specifications
Backing material Cloth
Colour White
Total thickness 390 µm
Type of adhesive Natural rubber
Elongation at break 10%
Tensile strength 80 N/cm

Special
double-sided cloth
tape, transparent
Spezialgewebe
doppelseitig
klebend,
Adhesive:
Kleber:

transparent

3) Carpet tape for the fixing of flooring in the Congress Center (parquet):
TESAFILM 4128

Acrylic dispersion
Acrylatdispersion

Dicke:
Thickness:

0.290mm 0,290 mm
Klebkraft:
16 N/25 mm
Adhesive strength: 16 N/25mm
Temperaturbereich:
-40°
C bis +100°C
Temperature range: -40°C to 100°C
Spezial-Messeverlegeband mit unterschiedlicher Klebkraft für Anwendungen, bei denen die Ablösbarkeit
Special cloth tape with a range of adhesive strengths for applications where
wichtig ist. Die offene Seite hat eine besondere Klebereinstellung und kann von den meinsten
ease of removal is important. The open side has a special adhesive property
Untergründen (Parkett-, PVC-Böden etc.) rückstandsfrei entfernt werden. Die abgedeckte Seite ist stark
and can be easily removed from most floor coverings without leaving any
klebend. Weitgehend weichmacherbeständig. Für die Verlegung auf Marmorböden nicht geeignet!
surface residue (e.g. parquet, PVC, etc.). The reverse side is highly adhesive.
Rollen:
25mresistance. Warning: not suitable for use on marble flooring.
High
plasticiser
Breite:
12
bis 100 mm
Roll length: 25m
http://www.peka-stanztechnik.de/home/produkte/messeklebaender/
Width: 12-100m

2)
tape for the fixing
flooring in the Congress
Center (stone):
2) Carpet
Verlegeband
zurof Befestigung
von Bodenbelägen
TESAFIX 4964

im

A premium mechanical and chemical resistant PVC tape, coated with a lowstrength natural rubber adhesive. Low adhesive strength. Easy to remove and
Congressbereich
(Stein):
residue-free. Tear resistant

TESAFIX 4964
Specifications
Backing material PVC film
Total thickness 60 µm
Type of adhesive Natural rubber
Adhesion to steel 0.15 N/cm
Elongation at break 70%
Tensile strength 47 N/cm
TESAFIX 4964 has a tear-resistant, flexible fabric backing with a double-sided
rubber
adhesive
system.
tesafix®
4964
besteht aus einem reißfesten, flexiblen Gewebeträger, der beidseitig

mit einer
Kautschukklebmasse beschichtet ist.
Das Produkt ist aufgrund seines sehr hohen Massepolsters speziell für Verklebungen auf rauen
Untergründen sowie auf unpolaren Oberflächen (PP, PE) geeignet.
tesafix® 4964 läßt sich von allen sauberen und spaltfesten Oberflächen leicht entfernen.
Begrenzte Alterungs- und Temperaturbeständigkeit

Technische Daten
Trägermaterial Gewebe
Farbe

weiß

Dicke

390 µm

Klebmasse

Naturkautschuk

Reißdehnung 10 %
Reißkraft

80 N/cm
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